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AGENDA

WELCOME AND INTRODUCTIONS
WHY USE THE NHS APP
HOW TO USE THE NHS APP

GORDON HOUSE SURGERY
PERFORMANCE

Q&A AND CLOSE

Do more with
the NHS App!




WHY USE THE NHS APP?

* ORDER REPEAT PRESCRIPTIONS WITHOUT CALLING THE PRACTICE
* CHECK APPOINTMENTS ANYTIME, ANYWHERE

e ACCESS SERVICES 24/7 Good morning,
Mary

NHS number: 123 543 534

v STAY INFORMED
*  VIEW TEST RESULTS WHEN AVAILABLE
»  SEE PARTS OF YOUR GP HEALTH RECORD Chckfyou nsdurgere
»  RECEIVE IMPORTANT NHS MESSAGES AND REMINDERS -

Services

Your health

GP health record

v/ CONVENIENT & SECURE

* NHS LOGIN KEEPS INFORMATION PROTECTED

* NO NEED TO WAIT ON HOLD

* ACCESS NHS SERVICES FROM YOUR PHONE OR TABLET

View and manage prescriptions >




HOW TO USE THE NHS APP

SOME USEFUL VIDEOS TO HELP WITH NHS APP

Download

the app

How to download the NHS App on iPhone and Android |
NHS (BSL)

The NHS App home screen (BSL)

How to receive messages and turn on notifications in the

[ - B NHS App (BSL)



https://www.youtube.com/watch?v=wD8eNPLww4Y&list=PLnhASgDToTkuPtdsIVQStTmgo4Bij5T4k&index=1
https://www.youtube.com/watch?v=wD8eNPLww4Y&list=PLnhASgDToTkuPtdsIVQStTmgo4Bij5T4k&index=1
https://www.youtube.com/watch?v=K3L4LcDTEi4&list=PLnhASgDToTkuPtdsIVQStTmgo4Bij5T4k&index=2
https://www.youtube.com/watch?v=_jHQ32Lu2C0
https://www.youtube.com/watch?v=_jHQ32Lu2C0
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GORDON HOUSE SURGERY

Region Name

London

Date
May 2026

% GP Patients 13+ Registered

Average

National Average
75.4%

3.2%

3-month Change

National 3-month
change 1.8%

PERFORMANCE

ICB Name

NHS North West London ... ™

% Fully registered

28.0%

Average

National Average
24.4% A 3.7%

1.3%

3-month Change

National 3-month
change 0.6%

Sub ICB Name

NHS North West London ...
Type
. Per 1000
i patients

&
&
N

PCN Name

The Ealing Network PCN

GP Name

(E85026) Gordon House S... ™

Registrations

Headliners =
/Logins

Activity Over Activity by
Time Organisation

Organ

Donations Messaging

Monthly Average by Practice

Appointments booked

0

Average

National Average
34V 34

0

3-month Change

National 3-month
change 0

Appointments cancelled

94

Average

National Average
28 A 66

56

3-month Change

National 3-month
change 2

Detailed coded record views

Average

National Average
4,609

1,028

3-month Change

National 3-month
change 1K

Repeat prescriptions requested

837

Average

National Average
1,141 ¥ 304

165

3-month Change

National 3-month
change 146

Number of logins

15,731

Average

National Average
10,455 A 5,276

958

3-month Change

National 3-month
change 896



http://www.google.co.uk/imgres?hl=en&sa=X&rlz=1C1SKPC_enGB400&biw=1024&bih=677&tbm=isch&tbnid=H34xmyjTDG8LWM:&imgrefurl=http://www.surestartcountydurham.org/Burnhope/Pages/Change4Life.aspx&docid=DVwQTGnsTrw7QM&imgurl=http://www.surestartcountydurham.org/SiteCollectionImages/Change4life%20logo.png&w=448&h=317&ei=dDk_UevNCYWu7Abs2YC4Cw&zoom=1&ved=1t:3588,r:3,s:0,i:155
http://www.google.co.uk/imgres?hl=en&sa=X&rlz=1C1SKPC_enGB400&biw=1024&bih=677&tbm=isch&tbnid=V5CcAGWlmfE2xM:&imgrefurl=http://sjwtwin.blogspot.com/2011/01/understanding-visual-culture-part-3-of.html&docid=4AeWWP1uE1mZaM&imgurl=http://3.bp.blogspot.com/_y2ich2HEHTs/TUM4UVgnuCI/AAAAAAAAACo/s_tt_C4ZO7A/s1600/change4life_gulp.jpg&w=1000&h=647&ei=dDk_UevNCYWu7Abs2YC4Cw&zoom=1&ved=1t:3588,r:4,s:0,i:158

QUESTIONS S



http://www.google.co.uk/imgres?hl=en&sa=X&rlz=1C1SKPC_enGB400&biw=1024&bih=677&tbm=isch&tbnid=V5CcAGWlmfE2xM:&imgrefurl=http://sjwtwin.blogspot.com/2011/01/understanding-visual-culture-part-3-of.html&docid=4AeWWP1uE1mZaM&imgurl=http://3.bp.blogspot.com/_y2ich2HEHTs/TUM4UVgnuCI/AAAAAAAAACo/s_tt_C4ZO7A/s1600/change4life_gulp.jpg&w=1000&h=647&ei=dDk_UevNCYWu7Abs2YC4Cw&zoom=1&ved=1t:3588,r:4,s:0,i:158
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http://www.google.co.uk/imgres?hl=en&sa=X&rlz=1C1SKPC_enGB400&biw=1024&bih=677&tbm=isch&tbnid=V5CcAGWlmfE2xM:&imgrefurl=http://sjwtwin.blogspot.com/2011/01/understanding-visual-culture-part-3-of.html&docid=4AeWWP1uE1mZaM&imgurl=http://3.bp.blogspot.com/_y2ich2HEHTs/TUM4UVgnuCI/AAAAAAAAACo/s_tt_C4ZO7A/s1600/change4life_gulp.jpg&w=1000&h=647&ei=dDk_UevNCYWu7Abs2YC4Cw&zoom=1&ved=1t:3588,r:4,s:0,i:158
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